
 

 

PRIVACY NOTICE (FULL) — CLIENTS, PROSPECTS AND BUSINESS 

CONTACTS 

CENTRUM TRANSGENIA, S.A.S. (doing business as “Transgenia”) is the controller of your 

personal data under Mexico’s Federal Law on the Protection of Personal Data Held by Private 

Parties. 

Controller’s address: Calle Camelia MZ 49, LT 34, Colonia Granjas Valle de Guadalupe Sección B, 

C.P. 55200, Ecatepec de Morelos, Estado de México, entre Neptuno y Plutón, México.  •  Tax ID 

(RFC): CTR1708039T5. 

I. Personal data we collect 

Depending on the relationship, we may process: (a) identification and contact data; (b) work-

related data; (c) billing and tax data; (d) financial data strictly necessary for 

payments/collections. We generally do not require sensitive data; if needed, we will obtain 

express consent. 

II. Purposes 

A) Necessary purposes (generally not requiring additional consent when tied to our 

relationship): quotations; service delivery and support; project administration; customer 

support; billing, collections, and legal compliance. 

B) Purposes requiring your consent: marketing, advertising, promotional outreach, invitations to 

events, and commercial profiling (non-automated). 

III. Consent and withdrawal 

You may withdraw consent at any time by emailing notificaciones@transgenia.org with the 

subject “Consent withdrawal”. Withdrawal has no retroactive effect. 

IV. Limiting use/disclosure 

To limit use/disclosure (including marketing opt-out), email notificaciones@transgenia.org 

indicating your name, contact method for response, and the requested limitation. 

V. ARCO Rights (Access, Rectification, Cancellation, Objection) 

You may exercise ARCO rights by emailing notificaciones@transgenia.org or submitting a 

request at our address. Requests should include identity/representation proof, a clear 

description of the data and the right you wish to exercise, and any elements that help locate the 

data. 



 
Timing: we will respond within 20 business days; if approved, implementation will occur within 

the following 15 business days (extendable once for the same period with justification). 

VI. Processors and transfers 

We may use third-party processors (e.g., technology, hosting, messaging, invoicing) under our 

instructions and safeguards. Where consent is legally required for transfers, we will inform you 

and obtain the applicable authorization. 

VII. Security and retention 

We maintain reasonable administrative, technical, and physical safeguards. We retain data only 

as long as necessary for the stated purposes and legal obligations, then delete, block, or 

anonymize when appropriate. 

VIII. Cookies and similar technologies 

Our website may use cookies and similar technologies for functionality and analytics. You can 

manage preferences using the controls provided on the site. 

IX. Updates 

Updates will be posted on https://transgenia.org/ under “Legal & Privacy” and/or notified when 

applicable. Notification email: notificaciones@transgenia.org. 
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